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Installation Guide 
 

Install Video:  https://www.scom2k7.com/installguide  
 

Server Requirements:   

• The SCOM Alert Update Connector Pro must be installed on a SCOM 2012 R2, 2016, 1801, 1807 or 2019 

Management Server that has the Operations Console and Web Console installed. 

User Requirements: 

• Users require Internet Explorer 9 or above, Chrome, Firefox, Safari or Edge. 

Instructions 
1.) Copy the SCOMAlertUpdateConnectorPro.msi file over to the Management Server. 

2.) Double click on SCOMAlertUpdateConnectorPro.msi file. 

3.) Click Next 

4.) Read and Accept the License Agreement, then click Next 

5.) On the Ready to Install screen click Install  

6.) Click Yes on the next screen. 

7.) After the install finishes the Alert Update Connector Pro Configuration Screen will appear. 

8.)  The configuration screen will automatically populate the Management Server, Operations Manager DB Server, 

Database Name, and Domain. 

 
 

9.)  Type in the username and password of the System Center Data Access Account (DAS). 

a.  Note:  You can also create a new AD user that is a member of the local administrators, SCOM Admins, 

and have read access to the Operations Manager Database. 
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10.)  Click OK 

11.)  On the complete screen click Start to Launch the Alert Update Connector Application 

 
 

12.) The User Guide is in the top right corner of the SCOM Alert Update Connector Pro application.  You can also 

access the guide at https://www.scom2k7.com/userguide  

 

Import the SCOM Alert Update Connector Management Pack (Recommended) 
 

1.) Open the SCOM Console and Select the Administration Pane. 

2.) Under Management Packs.  Right click and select Import Management Packs 

 
 

3.) Select Add From disk 

 
 

4.) Select No on the Online Catalog Connection dialog 

5.) Browse out to the SCOM Alert Update Connector install directory.  C:\Program Files\SCOM Alert Update 

Connector Pro\Management Pack 
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6.) Select the SCOM.AlertUpdateConnectorPro.mp file. 

 
 

7.) Click the install button.  

 
 

8.) Click Close 

 

9.)  Go to the Monitoring Pane and you will see the new SCOM Alert Update Connector Pro Folder.  (Note: It will 

take some time for the objects to be discovered)  

 

 


